
About Us 
As part of Mphasis, Silverline leverages insight acquired through thousands of engagements along with real-world expertise gained 
across the Financial Services industry, including: banks and credit unions, mortgage companies, wealth management firms, investment 
banks, hedge funds, and insurance companies. From strategy and implementation to managed services, we guide clients through every 
phase of their journey — enabling continuous value with the Salesforce platform. 

Today’s Mphasis Silverline’s Wealth Prospecting & Onboarding Accelerator pairs Agentforce AI with FSC, Data Cloud, and 

Marketing Cloud to act like a digital junior banker: it identifies and qualifies wealth prospects, engages them in real time, 
books meetings, and hands off a complete intelligence package to wealth advisors. Wealth Management Onboarding flows 
ensure a compliant, streamlined path from qualified lead to funded client, cutting cycle times while staying audit-ready.

1. Prospect identification and scoring
Agentforce detects a $250k deposit; Data Cloud enriches 

with a recent LinkedIn promotion. The model scores the lead 

“Wealth-Qualified” with a narrative summary.

2. Personalized outreach (cold and warm)
For the promoted exec, AI sends a consultative note about 

executive planning. For an existing business client with rising 

deposits, AI recommends tailored wealth strategies and 

invites a consult.

3. AI-driven qualification
Bot answers service/fee questions, confirms interest in 
tax-efficient strategies and investments, and marks the lead 
“Qualified” when both wealth and intent thresholds are met.

Key elements of accelerator
• Unified wealth signals: Combine bank data (deposits, 

investments, KYC, PFS asset-liability, relationships, share-

of-wallet) with external enrichment (LinkedIn role changes, 

property ownership, affiliations).
• AI qualification and scoring: Wealth Qualification 

Model ranks prospects (e.g., $500k+ liquidity, executive/

owner, HNW indicators) and generates a narrative 

summary.

• Personalized outreach: AI crafts compliant messages 

for cold or warm leads and manages two-way 

conversations via email.

• Compliance by design: Built-in suitability, disclosures, 

and FATCA/KYC checks reduce risk and rework. 

Accelerator onboarding flow
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4. Advisor handoff and meeting
Agentforce books the meeting, packages all intelligence 

(signals, score, conversation history), and routes it into FSC 

for the Wealth RM.

5. Proposal generation and signing
Advisor creates a customized proposal, compares current 

vs. proposed allocations, and shares for DocuSign signature, 

accelerating commitment and compliance.

6. Onboarding to AUM
Advisor captures KYC/AML, sets goals, finalizes signed 
proposal, links accounts/products, and triggers account 

opening. Client adds spouse as beneficiary and advisor sends 
her a personal deposit account opening link.

• Conversational engagement: Einstein Bots and 

Agentforce answer FAQs, detect intent, and progress the 

lead; only wealth and intent-qualified prospects advance.
• Portfolio comparison: Advisors can showcase and 

compare the client’s current portfolio allocations vs. 

proposed allocations to highlight potential improvements in 

diversification, performance, or risk.
• Accelerated onboarding: FSC and Wealth Management 

Onboarding flows manage KYC/AML, goal capture, 
proposals, product linking, and account opening.

• Advisor productivity: Advisors focus on warm, pre-

qualified prospects while CRMA dashboards track 
conversion, cycle time, and AUM growth.

Wealth Prospecting & Onboarding 
Accelerator (Agentforce + FSC)


